11 NCAC 08 .1411 CANCELLATION AND REFUND POLICIES

Course sponsors shall administer course cancellation and fee refund policies in a non-discriminatory manner. Such
policies shall be clearly defined in course advertising and information as outlined in 11 NCAC 08 .1409. If a
scheduled course is canceled, a sponsor shall notify preregistered students of the cancellation. All prepaid fees
received from preregistered students shall be refunded within 30 days after the date of cancellation or, with the
student's permission, applied toward the fees for another course.

History Note:  Authority G.S. 143-143.10; 143-143.11B;
Eff. August 1, 2002;

Pursuant to G.S. 150B-21.3A, rule is necessary without substantive public interest Eff. January 9,
2018.



